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Aspire to Inspire 

 

President’s 
Message 

 

It’s hard to believe that we are half way 

through our term. We are talking to many 

members this past month in an attempt to find 

members that will be stepping up to fill our 

Officer slate for the coming 2023-2024 term. If 

you are interested or know of a member who is 

interested in holding an officer position, please 

contact Sarah Jane Jara at 

sarahjane.jara@redbull.com.  

Officer election will be held in April at our 

dinner meeting (information to follow) at 

which time we will also offer a 1 hour CE class 

to those in attendance.  

Don’t miss out on our March Ethics CE Class to 

be held virtually on 3/16/2023. Even if you 

have satisfied your Ethics requirement, you 

may still attend the class for regular CE credits. 

Our May Class to be held in person on 

5/18/2023. Flyer for this class will be sent out  

 

 

 

shortly. Make sure you register for classes 

early.  

We are looking forward to joining Region VII 

for their annual conference which will be 

hosted by Honolulu Insurance Professionals 

and held in Hawaii this year. Here’s hoping all 

our members will be able to attend this 

conference. A new Regional Vice President will 

be elected at the conference for the 2024-2026 

term. Watch for announcement. 

We are also planning to start up our dinner 

meetings once again and hopefully be able to 

offer a 1-hour CE class at some of the dinners.  

Here’s to all our members who make us the 

best that we can be.   

Jody Nishida 
2021-2023 President 
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MEMBER NEWS: 

 
HAPPY BIRTHDAY 
 

JANUARY BIRTHDAYS 
Shirley Shilling Cimino  19th 
 

FEBRUARY BIRTHDAYS 
Karen Peters   12th  
 

MARCH BIRTHDAYS 

 

APRIL BIRTHDAYS 

 
 
 
 

MEMBERSHIP 

RENEWALS 
 
Is your membership coming due? Did you 

renew your membership?  

If you require assistance, please reach 

out to Jennifer Deinert-Peterson, 1st Vice 

President & Membership Chair 

 

Welcome back to SBAIP 
 

Laura Baron, CIC 

 

 

 

 
 

 

MEMBER NEWS (cont.) 
 

CONGRATULATIONS 

 

 

 

 

 

CONDOLENCES  
 
Laura Baron for the loss of your beloved pet, 
Midnight.  
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SAVE THE DATE 

 
March 2023 
16th CE Class – 3 hr Virtual 
 5:30pm to 8:30pm 
 Ethics for Insurance Professionals- 

dilemmas and directions 
Presented by: Tim Larsen – Greenspan 
International Adjustors 

 

April 2023 
11th   Association Dinner Meeting –  

Location: Mimi’s Café 
25343 Crenshaw Blvd. 
Torrance, CA  90505 
6:00 pm to 8:00 pm 

 Officer Election & 1-hour CE Class 
 
27th –  Region VII Conference 
29th     Prince Hotel Waikiki - Honolulu, HI 
 

May 2023 
 
18th   CE Class – 3 hours In-Person  
 Location: PRC Class Room 
 23839 Banning Blvd, Carson, CA 90745 
 5:30pm to 8:30pm 
 THE INTERPLAY OF INDEMNITY,  

INSURANCE AND LIMITATION OF 
LIABILITY FROM A RISK MANAGER’S 
PERSPECTIVE 
Presented by: SBAIP and Simon 
Keshishian, Red Bull North America 

  
 
 
 
 
 

 

 

 

June 2023 
 
4th Ronald McDonald House –  

Walk for Kids  
Shoreline Drive, Long Beach 

 
tbd  Association Dinner Meeting – 
 Installation of Officers 
 
 

July 2023 
 
tbd  Association Dinner Meeting – 
 Installation of Officers 
 

August 2023 
 
tbd  Association Dinner Meeting – 
 Installation of Officers 
 
 

October 2023 
 
7th Walk to End Alzheimers 
 Hermosa Beach Pier 
 
 
 
 
tbd = to be determined 
 
 
For more information, watch for invitations to 
these events 
 
 
 



SOUTH BAY ASSOCIATION OF INSURANCE PROFESSIONALS 
March/April 2023 Newsletter 

CONTINUING EDUCATION 
 

Deepest Sympathy to the family of Kevin 
Kershisnik from Socius who provided many 
years of continuing education. 

 
 
 

 

 

 
 
 
Thank you, Dawn Kyles, for your time and 
dedication to assisting SBAIP in bringing your CE 
class to us on January 19th, 2023. 
 
 
 
 
 
 
 
 
 
 
We are looking forward to our 3/19/2023 
Virtual Ethics CE Class to be held in conjunction 
with Greenspan International Adjustors. If you 
have satisfied your Ethics requirements, you 
can still take the class for 3 regular CE Credits. 
 
 
 
 
 
 
 
 
 
 

 
We will be offering a 1-hour CE class at our 
April 11th Association Dinner Meeting. Please 
come to vote for your 2023-2024 Officers and 
stay for CE and dinner. Cost : $37 – cash, check 
or Zelle, $39 – PayPal. 
 
 
 
 
 
 
 
 
 
On May 18th, we will be holding a 3-hour In-
person CE Class, the Interplay of Indemnity, 
Insurance and Limitation of Liability from a Risk 
Manager’s Perspective.  
 
 
 
 
 
 
 
 
 
 
 
SPECIAL NOTE: Effective 3/01/2023, the CA 
Department of Insurance has notified all Education 
Providers that a 1-hour Anti-Fraud course must be 
added to their Ethics class and that all licensees 
must take this course for their next renewal. The CA 
DOI has given all Ethics Course Providers until 2025 
to include this with their course. As most providers 
are not able to change their course this quickly, CA 
DOI has included on their website a free 1-hour 
course for licensees to meet their requirement. 
Please visit: 
http://www.insurance.ca.gov/0300-fraud/0100-
fraud-division-overview/12-siu/Agent-and-Broker-
Anti-Fraud-Training.cfm to complete your required 
Anti-Fraud Training.  

http://www.insurance.ca.gov/0300-fraud/0100-fraud-division-overview/12-siu/Agent-and-Broker-Anti-Fraud-Training.cfm
http://www.insurance.ca.gov/0300-fraud/0100-fraud-division-overview/12-siu/Agent-and-Broker-Anti-Fraud-Training.cfm
http://www.insurance.ca.gov/0300-fraud/0100-fraud-division-overview/12-siu/Agent-and-Broker-Anti-Fraud-Training.cfm
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Some auto insurers are 

refusing to cover certain 

Hyundai and Kia models 
By Peter Valdes-Dapena, CNN 

Business 

Updated 3:06 PM EST, Sat January 28, 2023 

 

Submitted by: Rosemary Gomez 

 

CNN —  
Progressive and State Farm, two of America’s largest 
auto insurers, are refusing to write policies in certain 
cities for some older Hyundai and Kia models that 
have been deemed too easy to steal, according to the 
companies. 

Several reports say the companies have stopped 
offering insurance on these vehicles in cities that 
include Denver, Colorado and St. Louis, Missouri. The 
insurance companies did not tell CNN which cities or 
states were involved. 

The Highway Loss Data Institute released insurance 
claims data last September that confirmed what 
various social media accounts had been saying: 
Some 2015 through 2019 Hyundai and Kia models 
are roughly twice as likely to be stolen as other 
vehicles of similar age, because many of them lack 
some of the basic auto theft prevention technology 
included in most other vehicles in those 
years, according to the HLDI. 

Specifically, these SUVs and cars don’t have 
electronic immobilizers, which rely on a computer chip 
in the car and another in the key that communicate to 
confirm that the key really belongs to that vehicle. 
Without the right key, an immobilizer should do just 
that – stop the car from moving. 

Immobilizers were standard equipment on 96% of 
vehicles sold for the 2015-2019 model years, 
according the HLDI, but only 26% of Hyundais and 
Kias had them at that time. Vehicles that have push-
button start systems, rather than relying on metal 
keys that must be inserted and turned, have 
immobilizers, but not all models with turn-key ignitions 
do. 

Stealing these vehicles became a social media trend 
in 2021, according to HLDI, as car thieves began 
posting videos of their thefts and joyrides and even 
videos explaining how to steal the cars. In Wisconsin, 
where the crimes first became prevalent, theft claims 
of Hyundais and Kias spiked to more than 30 times 
2019 levels in dollar terms. 

“State Farm has temporarily stopped writing new 
business in some states for certain model years and 
trim levels of Hyundai and Kia vehicles because theft 
losses for these vehicles have increased 
dramatically,” the insurer said in a statement provided 
to CNN. “This is a serious problem impacting our 
customers and the entire auto insurance industry.”  

Progressive is also cutting back on insuring these 
cars in some markets, spokesman Jeff Sibel said in 
an emailed statement. 

“During the past year we’ve seen theft rates for 
certain Hyundai and Kia vehicles more than triple and 
in some markets these vehicles are almost 20 times 
more likely to be stolen than other vehicles,” he 
wrote. “Given that we price our policies based on the 
level of risk they represent, this explosive increase in 
thefts in many cases makes these vehicles extremely 
challenging for us to insure. In response, in some 
geographic areas we have increased our rates and 
limited our sale of new insurance policies on some of 
these models.” 

Progressive continues to insure those who already 
have policies with the company, he said. Progressive 
is also providing them with advice on how to protect 
their vehicles from theft. 

Michael Barry, a spokesman for the Insurance 
Information Institute, said it was very unusual for auto 
insurers to simply stop writing new policies on a given 
make or model of vehicle. 

“They generally want to expand their market share 
depending on where they’re doing business,” he said. 

Hyundai and Kia operate as separate companies in 
the United States, but Hyundai Motor Group owns a 
large stake in Kia and various Hyundai and Kia 
models share much of their engineering. 

Engine immobilizers are now standard on all Kia and 
Hyundai vehicles, the companies said in separate 
statements. Both automakers also said they are 
developing security software for vehicles that were 
not originally equipped with an immobilizer. Kia said it 
has begun notifying owners of the availability of this 
software, which will be provided at no 
charge. Hyundai said its free software free update will 
be available next month. 

Hyundai also said it is providing free steering wheel 
locks to some police departments around the country 
to give local residents who have Hyundai models that 
could be easily stolen. Hyundai dealers are also 
selling and installing security kits for the vehicles, the 
company said. 

https://www.cnn.com/profiles/peter-valdes-dapena
https://www.denver7.com/news/local-news/why-some-kia-and-hyundai-vehicles-top-denvers-most-stolen-list
https://www.stltoday.com/news/local/metro/major-insurance-companies-halt-new-policies-for-kias-hyundais-amid-st-louis-area-theft-surge/article_98089542-db90-5cb0-ba0c-a86882f94adb.html
https://www.cnn.com/2022/09/22/business/hldi-hyundai-kia-theft/index.html
https://www.cnn.com/2022/09/22/business/hldi-hyundai-kia-theft/index.html
https://www.cnn.com/videos/business/2022/09/21/kia-hyundai-auto-thefts-tiktok-usb.cnn
https://www.cnn.com/videos/business/2022/09/21/kia-hyundai-auto-thefts-tiktok-usb.cnn
https://www.cnn.com/profiles/peter-valdes-dapena
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Remember to make your 

vote count. Poll will be 

opened on 4/11/2023 on the 

IAIP website and will close 

on 4/25/2023. 
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RVP Message - February 2023 
 

Greetings Region VII. 

 

Can you believe that January is behind us, and 

February is here. I feel like this will be another 

year that will fly by. February is the month of 

love. Love of ourselves, love of family, love of 

friends, love of what we do. Sometimes, you 

just need to pause and enjoy what is around you 

and love the moment. 

 

So, what else is happening in the month of 

February besides love? 

 

*2/01 was the deadline to get those Region VII 

awards. Hopefully we had a lot of submissions. 

*IAIP Membership contest going on. It started 

1/06 and goes through 6/30/2023. 

*2/15 is the deadline for the Collegiate 

Scholarship, the Norm Ziegler Trailblazer 

Scholarship, which is available to 

undergraduate and graduate student members 

working towards a career in the insurance and 

risk management industry. Applications will be 

accepted until February 15 at 5:00 PM EST. 

Don’t wait until the last minute. 

*Then we have the Legacy Foundation 

Regional Conference competition that started 

this month. I hope Region VII members, locals, 

councils will donate, donate, donate. I need that 

sailboat to get across the finish line. Don’t 

forget that all donations to the Legacy 

Foundation are tax deductible! 

 

Have you registered for the Region VII 

Conference being held in Honolulu, HI and 

hosted by Honolulu Association of Insurance 

Professionals (HAIP)? If not, it is not too late to 

do so. You can find links on this website and 

our social media sites. Please join us for 

education, fellowship, and awards. HAIP is 

working hard to make sure this conference will 

be a memorable one. The dates are 04/27-

04/29/2023 but if you want to spend more time 

in Hawaii, the room rates are good 3 days prior 

and 3 days after the conference. So book now!!! 

 

Registration for the National Convention is also 

open. Remember there is an early bird 

registration of $445. I hope to see Region VII 

members in Providence, Rhode Island. 

 

Hopefully, local associations are starting to 

meet in-person. It was a rough couple of years, 

but we are here. Please share your meeting 

dates and times with the marketing director. If 

you are having an educational class, please let 

Keri Herlong know as well. We will advertise 

these types of things for you. 

 

Don’t forget to invite someone new to your 

meeting whether in-person or virtual. Let’s 

grow IAIP. 

 

Happy Valentine’s Day. 

 

Christine 

Christine Chandler Tillett 

Region VII Vice President 
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Council Director's Message 
Greetings 

 

Can you believe it we are already in 2023.  

Where has the time gone?    Just a few short 

months ago many of us were together for the 

San Francisco for the California Council 

Meeting.  It was so great being able to see one 

another again and fellowship with everyone.   

 

Hopefully you have all been receiving then 

blast emails from International and I am hoping 

that many of you are already signed up to attend 

the Regional Meeting in April in Hawaii.  

 

Reminder Fresno will be hosting the California 

Council Meeting in the fall Look out for details 

on that meeting.  I will be soliciting for 

volunteers for committees for the Council 

Meeting so if you have a role you would like to 

fill please reach out to myself or Christina. 

 

Please make sure that Council Team and I are 

on your email blasts with information on your 

upcoming meetings and any community action 

activities that you are hosting or have coming 

up so that we can get involved.   

 

As we are now in 2023, please be on the 

lookout for email blasts from National for the 

upcoming elections.  

 

I am getting back out there to see the 

associations; I recently attended my local 

association meeting and was so excited to see 

membership liaisons attending for California.   

Reach out to any one of us at any time should 

you need anything or have any questions.  

 

In Fellowship  

 

Dawn Manzano 

 

 

 

ENGAGE with IAIP 

 
Engage with our global network of industry 

professionals. You’re already connecting and 

learning – now are you ready to really get 

engaged? IAIP is so much more than a website 

or a conference. It’s a community. That 

community is powered by members like you 

who commit to investing in their future. Engage 

with the IAIP community and discover the 

secret of our association: you will get so much 

more when you get involved. 

 

Engage with other members and get instant 

access to professionals who can solve your 

specific problem or challenge. There’s no need 

to figure it out on your own. Use the IAIP 

membership directory to connect with key 

contacts across the country and beyond. Meet 

up with other members in person at IAIP events 

(both in person and virtually) throughout the 

year. 

 

Learn from the experts right from your desk in 

exclusive eLearning webinars, Town Hall 

meetings and more. Discover solutions in a 

Mastermind group, a Special Interest 

Community, or other community. Read timely, 

in-depth articles in IAIP’s Today’s Insurance 

Professionals blog. 

 

Ways to Engage 

Join a Task Force 

Special Interest Community 

Mastermind Group 

Become a Trainer 

Start a Local Association 

Register for an Event 

Today's Insurance Professionals blog 
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Looking for a meaningful 

and impactful career? Commercial 

insurance may be the answer. 

February 21, 2023 

Careers – Submitted by Keri Thompson 

Here are 5 reasons a career in 

insurance ranks high in meaning and 

impact 
 

Insurance is at the cutting edge of solving 

today’s biggest challenges. Businesses need the 

backing of insurance to bring new technologies and 

pharmaceutical drugs to life, cushion the blow of climate 

change and secure mergers and acquisitions as the world 

becomes even more global. 

 

For example, auto insurance carriers are working 

alongside businesses like Tesla to help secure self-

driving cars and trucks and make them viable for future 

public use. As catastrophic (CAT) weather becomes more 

prominent and damaging to our landscape, insurance is 

devising innovative solutions to reduce risk for those 

living and working in CAT-prone areas. Similarly, 

insurance innovators are looking at the global pandemic 

and acts of terror to determine ways to reduce the risk 

and frequency of these happening, and how we can insure 

against them. 

 

Insurance helps cushion the fall of a loss —

 or prevent it. Don’t fall trap to the stigma. The chief 

goal of insurance is to protect people and businesses from 

loss. More specifically, to get them back to where they 

were before disaster struck — and increasingly to prevent 

negative outcomes before they happen. Whether a truck 

was totaled, a retail store was robbed, or a park destroyed 

by a hurricane, the goal is always the same: to make the 

insured person or business “whole” again. 

 

Pre-loss, insurance risk management plays an increasing 

role in helping reduce risk. For example, the use of 

digital CAT models, developed by insurance innovators, 

now allows underwriters to pinpoint geographical areas 

most likely to suffer from a future hurricane, earthquake 

or wildfire, helping insurance carriers and climate 

workers pinpoint high-risk areas and those in harm’s way 

reduce their overall risk. 

 

Insurance cares. Read that again. Insurance 

claims adjusters help people at their most vulnerable 

moments. When a business is the victim of a cyber 

breach, or a commercial office building was flooded after 

a pipe leak, the sole job of the insurance claims adjuster 

is to find an equitable resolution to the claim — to make 
sure the person or business is fairly compensated for their 

loss. 

 

Insurance companies often hire professionals directly 

from specific industries who can better understand the 

types of claims and scenarios those markets experience. 

For example, IAT’s investigative units employ former 

police, our aviation insurance unit, former pilots and our 

trucking division, former truckers. These professionals 

are most valuable because of their deep understanding of 

those in their industry and the types of losses they 

experience. At the same time, these professionals bring 

diversity of thought and perspective to the business and 

the industry as a whole. 

 

Insurance serves up justice. When there is a loss, 

it is the insurance company’s job to untangle the story 

and play “who done it.” This often involves a thorough 

investigation of the people, property and scenario. Can 

theft be ruled out? Is fraud or arson suspected? The 

search for the truth is paramount for the insurance 

company in determining fault and ultimately, the claim’s 

resolution. When the goal is to make the victim whole 

again, the truth must be uncovered, and justice is served. 

 

Insurance isn’t going anywhere. Insurance is a 

resilient industry. It’s even been called “recession-proof.” 

Whether you’re a homeowner, business owner, car or 

truck owner — and regardless of what financial state you 

are in — you still need insurance. When the market 

crashes or the unemployment rate climbs, people and 

businesses need the peace of mind and backing that only 

insurance can provide. 

Regardless of the economy’s up and down cycles, 

insurance offers job seekers stability. Even in today’s 

downward cycle, the insurance sector will experience 

strong growth in the coming years. Over the next 12 

months, 68% of insurance companies plan to increase 

their staff even after increasing by 43,000 jobs in the past 

year alone.[2] 

 

This significant growth and job security is 

something we can find meaning and value in as 

well. 

 

 

 

 

 

https://blog.iatinsurancegroup.com/commercial-insurance-career#_ftn2
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